Microsoft Office 365

Gavin Livingstone
President | Bryley Systems Inc.

Michael Morel
Engineer | Bryley Systems Inc.

April 24, 2013

bryleysystems”
7B MANAGED IT SERVICES

] Office 365



Trends impacting the way we work

Devices

1 billion

smartphones by 2016,

350M of those being
used at work

-

82% 39%

of the world's online SMB to pay for cloud
population engages in social  services within three
networking years
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Companies are moving to
the Cloua

Research shows that companies are allocating
an increasing percentage of their IT budgets to
cloud services to help them meet these
demands.

By 2015, AMI reports that companies will spend
up to 12.2 percent of their IT budgets on cloud
services, a nearly 50 percent increase over the
percentage they spent in 2010.

Spend Migration to the cloud

Proportion of WWIT/Telecom
Spend Migration Into The Cloud

12.2%

113%
04 [ -

o [

89%
83% . .

2010 2011 2012 2013 2014 2015
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Businesses face many challenges

“People who don't
work in the same
location need to
work together”

“We are cost
conscious nowadays
more than ever”

\ . “Managing complex
“People need to work o B infrastructure takes
on many different | ‘ IR, our IT staff away
devices.” . e from the important
A e ; projects.”
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Technology that fits the business neec

Work
Together

Anywhere
Access
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Introducing Microsoft Office 365

BRINGING TOGETHER CLOUD VERSIONS OF OUR MOST TRUSTED COMMUNICATIONS AND COLLABORATION
PRODUCTS WITH THE LATEST VERSION OF OUR DESKTOP SUITE FOR BUSINESSES OF ALL SIZES.

Microsoft’ .
. Microsoft*

2 Office Professional Plus ~.a.0ffice 365

-+ Microsoft®

- Exchange Online —

- Microsoft®

- SharePoint Online

Microsoft-

- LyncOnline

1] Office 365



Office 365 Includes...

Microsoft

0 Office Professional Plus

» Flexible service offering with pay-as-you-go, per-user licensing

+ The complete Office experience with services integration in Office 365
+ Simplified user set-up to preconfigure services

+ Always the latest version of the Office apps, including Office Web Apps
« Familiar Office user experience to access services

. Microsoft*

K Exchange Online

» 25GB Mailbox

* Outlook and Outlook Web App

« Premium antivirus/anti-spam (Forefront)

» Shared calendars, contacts, and tasks

+ Mobile email for most mobile devices including
BlackBerry, iPhcne, Nokia, Windows Phone

» Email archiving and compliance capabilities

~. Microsoft”

( - SharePoint Online

&

Store your important documents, and share expertise using personal My
Sites

Share documents, task lists, and schedules to keep business units in sync
using team sites

Work effortlessly with partners and customers by creating

sites to share information securely

10GB per tenant + 500 MB per user

Microsoft-

Lync Online

Instant messaging and presence
PC-to-PC audio and video calling

Click-to-communicate fram Qutlook, SharePoint, and other Office Applications

Online meetings with PC-audio, video conferencing and screen sharing
Single click meeting creation and join from Outlook
Calendar integration with Outlook and Exchange

CONTROL AND EFFICIENCY

Single user interface to purchase, administer and user with role-based access control | Single sign-on with on-premises Active Directory |
99.9% financially backed SLA | 24x7 IT Pro Support | Built in geo-redundancy in regional datacenters
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Anywhere Access

Anywhere
Access
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Use Office on
your devices

Access documents, email, Is
calendar, and contacts with s

5 f n _Ax
W you don't have time to do it right. when will you have

a Heidi Steen o -

& 2

[ Group eonversation (3
Ll Ee

HEIDISTEEN  B:42 AM
I'm planning to join the meeting later today
but have a few questions fer you prior to then.

composeToOLS Inbos - Andres Caldera@microsoft.com - Microsoft Outlook. @) % @) £x

HOME  SEND/RECEVE  FOLDER  VIEW  MESSAGE o

Search Current Mialbox (-1 B[ Curent Maitoox ~| A pop Out X Discara

All Unread By Date (Conversations] = Newest & = Ovou a

1 H 1 Susan Burk =] [on | [Meammwss
Office appl Ications ' == 2=
N . IR S = | s Sunset [RE Cootiesn aries ffice
t f P D Alpha Project H mew Tz Coming as soon as this meeting is over ©]
optimized for your PC or : N of e
M ) onee = s ] | | st vy oo
a C 000 D Fabrikam chat room i o

D Tradeshow Team )

e s i izeem

as well as your tablet and
smartphone

1100 AM ] OMCL Monthly Sync- Pu.
nine Meeting

12007 1 Lunch Break
1200PM ] Offce TechTalk - Access ... [+

Calendar Peop)
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Access your
documents
wherever you

go

Save to the cloud by default
for automatic backup

Sign in to Office and access
the latest documents and
personal settings

Sync files to your

devices using SkyDrive Pro
for offline access and
automatic re-syncing

- s
6 @|@ https://elainesh-my.sharepoint.com/personal/karenb_elainesh_onmicroseft_com/Docurm O~-ac | @ SkyDrive Pro x m * ‘;:1‘?.}

1] Office 365 Outlook Calendar People Newsfeed SkyDrive Sites ... KarenBerg~ ¥ 2

BROWSE | FILES  LIBRARY Casme O
-

SkyDrive @ Microsoft | Search everything > P ‘

Documents

Welcome to SkyDrive @ Microsoft, the place to store, sync, and share your work. Documents are private until shared. Learn more here, Dismiss

@ new document or drag files here

Karen Berg
Al e [Findafile o
My Documents
v D Mame Modified Sharing Modified By
Followed Documents
Shared with Everyone we October(3 23 System Account

@¢ northwind traders us agreement - executive presentation == October 05 Karen Berg
Recent Documents

northwind traders us agreement - northwindtraders _sales contract 2011 ««  October 05 Karen Berg

northwind traders sal...
1} Northwind Traders N...
Narthwind Traders 20...

northwind traders us...

USE OFFICE ON DEMAND
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Get Office
on demand

Use Office even when you are
away from your PC

Sign in to Office using any
browser and quickly stream
an Office application for full-
experience viewing and
editing*

Close your work without
leaving traces on the device

*Not included in all plans.

Stream any Office application on to a Windows

7 or Windows 8 PC while traveling
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Get more ribbon options in the Web Apps

8 G || 33 Montwaind presenation - d.. i |

1

1

Create and edit e — —— |
o HETEOR View comments

dOCU ments from ' L and reply inline

your favorite
web browser

Work on documents even
when you're away from your
device and using an old or
non-Windows machine*

Sales up by

13%

Brand loyalty
80% ‘

Envircnmental @ ;g
award i
o

: : I|
*Not included in all plans.

] Office 365



Work Together

Work
Together
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Connect with participants through the
high-definition video gallery
1

9 Conversation (11 Participants)

Conduct

H - 0 x

X Stop Presenting @

effective == ne
i orvun i il | | T ELEER—— $ %75

Jordao Morenc L A ] Notebooks * o
meetings gl | =

W Shane Kim " Gam Parsonsl

W Pavel Bansky mGam- 0833 Ouide
Host and participate Create a sharec
in online meetings with sty e 28201 . OneNote right
multi-party HD video | o g within Lync for
conferencing, screen sharing, everyone to take

. : notes together
and real-time note taking* g

*Not included in all plans.
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Manage
teams and
projects easily

Create a mailbox within
a site to keep track of team
communications

Use Project and SharePoint
together to share and track
project information*

*Not included in all plans.

the SharePoint view from Qutlook.
/

Manage all your team communications with Site
Mailboxes that provide access in Outlook to the
latest emails and documents

Manage all documents for the project with
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) Office 365 Preview

Share with
customers
and partners

Share documents from
SkyDrive Pro or SharePoint
team sites with controlled
access™®

Molly De

My Documents v

[

Followed Documents

Recent Documents

We couldn’t find any recently
used documents for you.

Use Office 2013

*Not included in all plans.

EEREEEEREEREEBR

® new document or drag files here

All  Shared with me

Outlook Calendar People Newsfeed SkyDrive Sites Molly Dempsey - £ ? @
RBane O
Documents Search This Site... - 0|
Welcome to your SkyDnve Pro, the place to store, sync, and share your work.
X

Marketing plan proposal.ppix

[ Find a file o

Mame
Shared with Everyone

Weekly meeting notes

Marketing Proposal

Agenda for National Ice Cream Month Planning Committes ¥

Company Sales for Fy11 %

Contact Information b 4

SLIDE1OF1 P E- &

Expense Report Changed by you on 7/20/2012 640 PM

Ice cream sales trends over the last 5 years * Not shared with anyone
= v
o3 aun
(SETeelg) 2 el N https://spxcontoso-my.sharepeint.com/personal/mollyd_sp»
Premium lce Cream vs. Novelties by Regions #

Project Backlog Analysis
EDIT SHARE
Travel Arrangements P

FOLLOW

ZT1000 Beta Presentation We-dnesday%l 1124 Am &2 Molly Dempsey
1

Easily share documents with others
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Stay connected =7 = |

Outlock Calendar People Mewsfeed SkyDrive

Get updates on your newsfeed based on the people,
documents, sites, and tags you are following
1

with your —hr
people

Take advantage of an More apps
integrated social experience [EAEES
to stay close to the people

and content that's important EESIELEREEENEileNelC: e = R
to you answers in real time MY T o5 e e

on your newsfeed [P reo |

Followed (5) Company Mentions (2) Likes

Lori Penor

Bike club is ready to start accepting entries for our #Race for the Cure
teams. If your team is ready, make sure you have your packets in by EOW!
1 minute ago  Like Reply -

Newsfeed
Tasks

Lori Penor > Green Team
Anyone up for starting a lunchtime bike club? Just something quick to get
us out of the office and on the road for a bit during the day.

(Z Lori Penor, Shu Ito, and Mark Hanson and 10 others like this,
1 minute age  Like Reply -

1
1
1
' Shu o I'm interested. #spw Just got a road bike this week!
E 1 minute ago  Like Reply -

Lori Penor

Click to communicate utilizing
pEivEEE piisteiay S Bl
people Cards* 1minutz ago  Like Reply -

# Armando Pinto replied to a post by Bethany Doan
» Bethany Doan

»
= Hey Lorie, here's a picture from our brainstorm. It went really well, thanks
for recommending your technique!

*Not included in all plans.

Get updates from social sites
right inside the contact cards

1
1
1 | Search people and posts
1
1

L @ I'm Followi
e-'. mOOWIng

223

people

15

Working in Home Cffice Today - X

il

CONTAC

Peter Saddow

In a confe~ence cal - Eusy. Free at 1200PM
SR SDE - Contoso Development

® 0@ ©

T NOTFS ORGANIFATION WHATS NEW MFMRBERSHP

Includes updates allowed by ths person ¢ privacy settings on: Fazebook.
Jim Corbin » Peter Saddow Happy belated 30th
13 days agu %10 AW
Ken Circea + Peter Saddow HE 3uddy!
12 day= age 10:20 PM L

Chris Ashtan » Pater Saddow happy birthday!
1E days age ©34 PM

E? il Frank » Peter Sacdow Happy Bithday
18 days ago %06 PM

Peter Krebs » Peter Saddow Hoppy birthday Peter Hope yeu had 2 grest
birthday weecend!
18 days ago E:33 PM el
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B H S @
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW

= 2 F [ Shapes~ @n i-S-@- g H E ]: E E = A A= D 4~ T Equatio
E|—? == = T SmartArt I E’ ki T e [ h 4 E%“j-" [¥ - Q Ssymbol
PivotTable Recommended Table  Pictures Online Appsfor  Recol Insert Chart m.ﬁder &

PivotTables Pictures @ SCrEENSNOt™  Office - ooter

Gain insights
faster

Tables lllustrations Apps Recommended Charts ‘mtcharts | wt Symbaol:

‘54 M | ‘ ‘ bl H Burae *  Clustered Column - Line

A B | ¢ | b | E | E | @ e AR R B

Microsoft Excel: Annual Charter School Budget - 2006-2011 il ol

1

2

3_
Recommends most suitable § e sl o | T

. 6 | 20 | $21 $13 $29 $10 S|P e —— o i

charts based on patterns in d P = | ol |!! i sl Il wl
your data sl | m ow ow spleml | B . ik %

10 _ om 313 $13 $28 526 $80 ﬁ

1 /' A clustered column-line combination chart is used to emphasize different

Offers quick peek of different [ -~ ST T e e e

. , DT o
charts for you to pick the best [ ol |
Srovidles rEEarTTRERG A ES Recommend different charts i "_'.ll__"!;'jlm'l':‘.lll_'_'.'.‘II_'!.": --i.l

PivotTable* = based on the data selected

v

22 ikl Wl vt ||

| Financial Report | Financial Data Input | Employee List

Key Metric Settings ‘ Calculations

®

*Not included in all plans.

AVERAGE: 362.1388889 COUNT:41  SUM: 13037
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Move anywhere in your service using the universal nav bar

] Office 365 2 Outlook Calendar People Newsfeed SkyDrive Sites ... Admin ~ [EEREIRTG]
I\/I a | I a g < a | | Office 365 admin center
dashboard overview service requests
. .
E “ ( setup
S r\/l E E S | | ' O | I ( search for answers support resources
users & groups | | MOSDAL Diagnostics Tool
el . ..
licensing : Microsoft Remote Connectivity Analyzer
Mot sure what to search for? Try the troubleshooting tool Snooper
C O | I S O e service settings Lync Online Transport Reliability IP Probe

Tools & Diagnostics Wiki

healtn ; -
service nes solutions to top issues Virtusl support agent

reports Known issues

Simplify management with a eene iy Full community support
single, web-based admin - Conurng ermbors and how-to material

How to change users domain names . . N
center purchase services ottt oo et available within the console

See more...

domains Problems with mail delivery
[

ask for customer support

See all service requests

| new service request |

Call technical support

Call billing and subscription support
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Easy to manage and deploy anti-malware

Protect your efaut

General

CO | | ' p a ﬂy ¥ Settings Malware Detection Response n

When malware is detected in any attachment, select whether to block the entire message
or to delete all message attachments.

a a n S't S a m ,/. (") Delete the message
g | p ,/’ (@) Delete all sttachments and use default alert text
Pid (") Delete all sttachments and use custom alert text
,/
a ﬂ | I | a \Na re e *Custom alert text:
Anti-spam

olicies to kee
Take advantage of powerful 5our business ’

and always up-to-date secure and free

protection that's easy to of clutter Notifcasons
Sender Notifications
ma nage and deploy* Sends a mc:ssagtet: the sender of the undelivered message.

Motify internal senders
[] Motify external senders

Administrator Notifications
Sends a message to the administrator of the undelivered message.

*Not included in all plans.

Neotify administrator about undelivered messages from internal senders
Administrator email address:

|admin@ccntcsc.com |
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Add security to
all mobile
d ev| Ce S | Mollaile Device Policy o

Set and manage mobile e s

/ ude this many character sets:

access and policies to protect s

V4 [ Require encryption on device
company data* ‘ L Miimmpesners
Easy tools F

tO add O N.urr':kj:ercfswgn-mfz\\ures before device is
wiped:
security to

*Not included in all plans. mobile e
devices i i o

[[] Require sign-in after the device has been
inactive for (minutes):

Password regycle count:
0
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Deploy Office
on desktops
quickly ana
effortlessly

Ready to use within moments
of clicking “install”

Built on Microsoft
virtualization technology

Stays on the machine and can
go offline once installed*

*Not included in all plans.

] Office 365

©

software

Office desktop apps
Lync
tools and add-ins

desktop setup

Outlook Calendar People Newsfeed SkyDrive Sites ... [SGLLECETERS

Office desktop apps

Install the latest version of Office

This will install the latest version of the bte, Outlook, PowerPoint, Publisher, SharePoint Workspace and Word.

Language:
|Eng||sh (United States) u Oﬁlce

Note: Installing additional languages ol

our install limit (5).

Review system requirements

install
.~
-~y ~- Q

~~
To view a list of updated computer installs, refﬂmﬂe‘ It may ta% few minutes for your updated installs to appear.
-~
-~ —~y -~ A

10% - Streaming application features...

Install Office easily by streaming the full-
featured Office desktop applications directly
from Office 365

Community
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Run side-by-

Two different versions of Word
running on the same macnine

-
——————
-

side with older
Versions

Deploy the new Office without
uninstalling previous versions §

Office 2003|

Eliminate legacy or

compatibility concerns* g
= BE W<

Page 1 Sec 1

*Not included in all plans.

vl

| w

Introducing Office 365 ProPlus

HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW }eremy';;

It's your Office, delivered fast to your Windows PCs

o _—_——_——@ 52 l,
Word 2003 - Microsoft Word @~= = /
! File Edit View Insert Format Tools Table Window Help Type a question for help * X I,
EHEETimesNewRoman > 12 B I U|E=E|iI=Z=EH~A~ ,,
—
(@ @1 3] & & ravorites~ | Go~ | /
SR = = A
' L p e 5 iWoudhelp ¥ x
= H®-0 ® - Office 365 ProPlus - Microsoft Word Preview @ 2 B L\O X

PAGE10OF1 406 WORDS [[%
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Enjoy business
continuity

Continuous data backup to
geo-redundant servers

99.9% financially-backed
service level agreement

IT level phone support

] Office 365

Office 365 admin center

dashboard
setup

users & groups
licensing
service settings
service health
reports
domains
support

DUI’ChBSE services

Welcome to Office 365 Enterprise Preview!

Choose your setup option

Download your software

service overview

service health
No service issues

service reguests
no open service requests

Gives you peace of

mind that Microsoft is
committed to a 99.9%
financially backed SLA

‘a

Newsfeed

SkyDrive

Outlock Calendar People

Office 365

Lync

'*l i Office 365

current health

I Exchange no issues
| Identity Service no issues
I Lync no issues
1 Office no issues
I Office 365 Portal service restored +
I Rights Management i e

Service
I SharePaint no issues

wview details and history

planned maintenance

8/1/2012 8:00:00 AM - Lync Online
Lync Online will be undergoing a service enhancement hotfix to
the 0365 Beta version. Users may experience a very brief

disconnect/reconnect with the Lync client including IM,
Dracanra R Crnfaransinn

Sites

Exchange

g .'-‘ "r Get stz SharePoint

Admin ~ | Alan Smith ~ & ?

Contoso

nelp and community O

n shortcuts

Reset user passwords
Add new users

Create new service request

resources
Admin introduction for Office 365
Connecting to a mobile device

Set user permissions in SharePoint

community
Ask a question in the forum
Check out our blog

Participate in the community
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Best Value
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Get the most from your investment

Business- Always up-
ready tools Qto-date

Low upfront @One user,
COStS multiple
devices
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Customers Are Embracing Cloud
Productivity with Microsoft
H T

%&Nﬁ 4®|\|DK|A )AI\ é’@%é , ﬁ& JPMORGAN CHASE & Co.

CONNECTING PEOPLE

‘ 'y
Eelcblie MG auens .kraft foods

EST. 1920

2:%\% PHILIPS Energizer

\
) A @ Gap Inc.
Il Competitiveness ézmu 5
Bullding ccmpellllve business clusters
ST @ L NTERo SAMITIE
@B ]
dille e CODELCO [N nes esare axnvices . (’B tllc O
== Pitney Bowes LIONSGATE by
i e — it :.',0. IngersollRand.
ames C, ) - 4
Autodesk: Nolan ' SPACE ENERGY Ziekenhuis
DATATUNE Law Office l ELSET oA B DA TA e e —
v it
2y ) 4|= Amstelland
WJB o) A~ <
' DOOSAN | VINCI {f
S SERENA ) NOVARTIS CREDIT IMMOBILIER o€ FRANCE KELLWOOD
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Continuous Investment

/

90 Days Roadmap
communicated

Field, partner

- and customer
\ ‘ - inputs

Rhythm of the Service
Feature |
prioritization

and dev. sprints Top feature

requests
\ identified

6-8 Weeks
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What they are saying

“It's in a different league entirely.”
CRN "My first look at Office 365 leaves me rather impressed ..."

"Office 365 is almost a no-brainer for small and medium
companies ... Office 365 will essentially pay for itself”

— Tony Bradley m
"... these apps come to life in ways that are both exciting
and empowering to users.” “It's the real deal, and it
WindowsITPro blows away Google Apps.”

CRN
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Plan Options

1] Office 365



Choose the right plan for your business

Make your decision based on Office applications, company size, IT controls, and advanced services

Office 365 Office 365 Small Office 365 Office 365
Small Business Business Premium Midsize Business Enterprise E3
°

Voicemail, Legal Hold, Data Loss Prevention
Rights Management
InfoPath Forms, Access, Excel, Visio Services

Active Directory® Integration

Office Desktop Applications

L o ]
.o ]
Click to Run Office Deployment Pull Push
Office Web Applications — ° —
Email, File Sharing, Website, Conferencing — o —
IT Level Phone Support _ Basic Full
IT Administration Console _ Basic Full

11-250 >250
$15

Seat targets 1-10

Price (per user/month in US Dollars) $12.50

—
R
o

Ice



Office 365 Small Business

ilk 7 Microsoft* : ‘i él" D Migrosaft: . : \i é o Microsoft \i E'—"J e \E
i Exchange Online | -~ SharePoint Online = - Lync Online . 09 ffice Web Apps |
i 1-25 users R
KEY CAPABILITIES

{max of 50 allowed)
* No IT needed
* Easy to try out
* Simple and easy to use

* Works with
Microsoft Office

* Financially-backed 99.9%
uptime guarantee

* Self-Help and
. Community Support y

Office 365
(Plan P1)

$6/user/month

T One site collection, authenticated external user access enabled for up to 50 unique users/month.

2 Includes ready-to-use templates, option to add custom domain.
3 Online meetings limited to 50 participants.

Exchange Email, Calendar, Contacts &
Personal Archive

25 GB Mailbox

ActiveSync Mobile Support
SharePoint Team Sites

Office Web Apps

Simple Public Website ?

Online Access databases

Lync Rich Client

Online meetings 3

Desktop Sharing

Multiparty IM & PC-to-PC Calling
Self-Help and Community Support

] Office 365



Office365 Small Business Premium

Office 365 Small Business Premium is ideal for businesses with 1-10 employees

] Office 365

Cloud productivity services hosted by Microsoft
Familiar Office applications, always up to date
Anywhere access to email, documents, and services
Business-class tools and security at an affordable price
Easy to set up and manage without IT experience

1] Office 365



Office 365 Small Business Premium
] Office Exchange Online

1] Office 365
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Office 365 Midsize Business

New offer designed to address the needs of businesses with less than 250 users

] Office 365

Cloud productivity services hosted by Microsoft
Enterprise-quality tools at an affordable price
Always up-to-date

Office, email, document sharing, video conferencing
Simplified admin console

1] Office 365



Office 365 Midsize Business
] Office Exchange Online

1] Office 365
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Office 365 Enterprise

Designed to address the needs of enterprise businesses with over 250 users

] Office 365

Cloud productivity services hosted by Microsoft
Enterprise-quality tools at an affordable price
Always up-to-date

Office, email, document sharing, video conferencing
Simplified admin console

1] Office 365



Office 365 Enterprise

Kiosk Worker

Low cost offering to workers that do not have
messaging and collaboration capabilities today

User Segment Offers: Plan K Family
¢ 500 MB mailbox

* No SharePaint storage allocation

* Qutlook Web Access (full OWA, not Lite)

* POP Support

+ Messaging, calendar, contacts

* Anti-Virus / Anti-Spam

+ Site search capabilities

+ Office Web Apps

Information Worker

Rich feature offering that meets an IW's full
messaging and collaboration heeds

User Segment Offers: Plan E Family
* 25GB mailbox

* 500MB SharePecint storage

+ Full Client Connectivity (MAPI/IMAP)

* Mobility

* Lync (real time communications)

+ Advanced Exchange & SharePoint capabilities
+ Office Professicnal Plus

+ On-premises access rights

1] Office 365



Kiosk Users — Plan K

Profile of a typical Kiosk Worker:

Spends 5-10% or less of their time on a PC
Shares a terminal with other kiosk workers

Hasn’t had access to a corporate mailbox in the past

Examples: manufacturing line worker, retail clerk, mail couriers

Plan K Suites built to address different Kicsk users needs:
Office 365 KT: high volume offer for this segment

Addresses maost kiosk worker scenarios, where customers want to provide light email and
access to a company portal

Provides capability to view Office documents

Office 365 K2:

Addresses kiosk workers that require information access & simple data input
Includes Office Web Apps editing capabilities for an additional cost

Components

Office Web Apps
$6.00

SharePoint Online Kiosk
Not offered standalone

Exchange Online Kiosk
$2.00

0365 K1
$4/mo

Includes:
Exchange Kiosk
SharePoint Kiosk

0365 K2
$8/mo

Includes:
Exchange Kiosk
SharePoint Kiosk
Office Web Apps
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Information Workers — Plan

Components Suites

Voice

Office Pro Plus

Office 365 E4

Voicemail & advanced

archive capabilities . 22
Forms, Access/Excel/ Office 365 E3 $ /mo
Visio Services $20/m°
i Includes:
Office Web Apps off- 365 EZ Exchange Plan 2
Email, calendar, AV/AS, Ice Includes: ShaL’eP"‘;’lf P’g” 2
i - Exchange Plan 2 ync Ftan
Personal Archive Offlce 365 E1 * $1 4/mo ShareP(gnt Plan 2 O?f)-‘ﬁcel/(/)rl(:l;luS
: Lync Plan 2 a2 WD 24218
Collaboration Portal $8/mo - Office ProPlus Lync Plus (Voice)
. Exchange Plan 1 Office Web Apps
. Includes: g
Conferencing ExcthCl;e ;S,an 7 SharePoint Plan 1
SharePoint Plan 1 o fZ{ ZC MF/’ éZ”AZ .
IM & presence lypare (Pt 2 wp
Add-Ons: Offer Details: Prices shown at ERP
SP Online Storage (1GB) - $0.20 Plan 2 include Plan 1 features sService Plan that maps to current BPOS

Office Web Apps requires SharePoint Online
Voice requires on-premises servers

] Office 365



Standalone Plans
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Office 365— Standalone Plans

. Plan 2 includes all features included in Plan 1; offers are inclusive and not additive
- Office Web App Plans include SharePaint Online

andalone Flans

». Microsoft

- Exchange Online

Exchange Online (Plan 1)
$4.00

Exchange Online (Plan 2)
$8.00

Email, Calendar, Contacts, Personal Archive, e-Discovery,
AV/AS

Voicemail & advanced archive capabilities

~. Microsoft

- SharePoint Online

SharePoint Online (Plan 1)
$4.00

SharePoint Online (Plan 2)
$8.00

Collaboration with Sites, AV

Forms, data visualization, Access/Excel/Visio services

~. Microsoft

~ Lync Online

Lync Online (Plan 1)
$2.00

Lync Online (Plan 2)
$5.50

Instant Messaging & Presence, AV

Virtual Meetings

Microsoft®

Office

Office Professional Plus
$12.00

Office Web Apps
{with SPO Plan 1) $10.00

Office Web Apps
{with SPO Plan 2} $14.00

Client productivity applications & web apps

(Outlook, Excel, Word, PowerPoint, Communicator, Access, InfoPath, Publisher, OneNote)

Web App includes SharePoint Online Plan 1*

Web App includes SharePoint Online Plan 2*

* Office Web Apps include SharePoint Online u O'I:ﬁce 365



Fxchange Online Plan Comparison
S O s -

1 gigabyte (GB) 25 gigabytes (GB)* Unlimited**

Outlook Web App Yes Yes Yes
(regular and light versions)

pop 000 A= Yes Yes
7T No Yes Yes

Outlook Anywhere (MAPI) No Yes Yes
Microsoft Exchange ActiveSync® No Yes Yes
Exchange Web Services No*** Yes Yes

I o Yes Yes

Delegate access No (cannot access other users’ mailboxes, Yes Yes
shared mailboxes, or resource mailboxes)

Instant messaging interoperability in No Yes (requires Lync Online or Microsoft Yes (requires Lync Online or Microsoft Lync
OWA Lync Server 2010) Server 2010)

SMS notifications No Yes Yes

Custom retention policies Yes Yes Yes

Yes Yes Yes
No Yes Yes
No No Yes
No No Yes

IJ Office 365



SharePoint On\ine P\an Comparison
I e ol Y

Can access all team sites by No. External partners can only access
default? the sites they have been invited to by
delegated site collection owners.

; ; - -

Enterprise Features (Access, Yes. Can view Microsoft Visio® Yes. Can view Visio diagrams, visit Yes. Can view Visio diagrams, visit Yes. Can create and view Visio

InfoPath Forms, Excel and Visio diagrams, visit Access-based Access-based webpages, view Access-based webpages, view diagrams, build and visit Access-

Services) webpages, view embedded Excel embedded Excel graphs and fill in embedded Excel graphs and fill in based webpages, build and view

graphs and fill in and submit and submit InfoPath forms and submit InfoPath forms embedded Excel graphs and

InfoPath forms create/publish, fill in and submit
InfoPath forms

Office Web Apps View only. View only for K1 View only for E1 View and edit
View and edit for K2 View and edit for E2

Adds storage to the company’s No No Yes. 500MB per user subscription Yes. 500MB per user subscription
overall pooled quota? license license

Can be an administrator of tenant, No No Yes Yes
site or site collection?

1] Office 365



Lync Plan Comparison
A A

Instant messaging (IM) and presence Yes
Lync-to-Lync audio/video calling (1-to-1) Yes Yes
Lync federation (IM/presence/audio/video) Yes Yes

Click-to-communicate in Office Yes Yes
Authenticated attendee in Lync meetings* Yes Yes
Microsoft Exchange ActiveSync® Yes Yes

Online Meetings No Yes (up to 250 attendees)
Initiate ad-hoc and scheduled online meetings No Yes

Initiate multiparty (3 or more users) Lync audio/video sessions No Yes
Initiate interactive data sharing (screen/application/whiteboard) No Yes

Interop with third-party dial-in audio conferencing services No Yes

Rights to Lync Server CALs Lync Standard CAL Lync Enterprise CAL
Price ($/user/month) $2/user/month $6.5/user/month

1] Office 365



Service Expectations

1] Office 365



Office 365 Service Descriptions

Exchange Online Questions:

Q: What if | delete my mailbox or emails, how long does
Microsoft keep those and allow me to recover?

A: After an item has been removed from the Deleted Items folder, the
item is kept in a Recoverable Items folder for an additional 14 days
before being permanently removed. Users can recover these items
using the Recover Deleted Items feature in Outlook Web App or
Outlook.

Q: What are the message size limits?

A: The message size limit for Exchange Online is 25 MB, including
attachments.

Q: Do you support Shared Mailboxes? How do you license?

A: Yes. Shared mailboxes do not need to be assigned to a
subscription plan, but each user that accesses a shared mailbox must
be assigned to a subscription plan.

1] Office 365



Office 365 Service Descriptions

SharePoint Online Questions:

Q: How much space do | get with SharePoint?

A: SharePoint Online allocates an initial 10 GB of storage plus 500 MB

for each user. This storage is pooled and available for allocation across

multiple site collections

Q: Can | purchase more?

A: In addition, users can purchase more SharePoint Online storage in

GB increments charged monthly, currently $2.50USD/GB/month.

Q: How do you backup my SharePoint data?

A: SharePoint Online has set an RPO and RTO in the event of a disaster:
1 hour RPO: Microsoft protects your SharePoint Online data and
has a copy of that data that is equal to or less than 1 hour old.

*6 hour RTO: Organizations will be able to resume service within 6
hours after service disruption if a disaster incapacitates a hosting
data center.

1] Office 365



Office 365 Service Descriptions

Lync Online Questions:

Q: Can | federate Lync with Yahoo

A: Not at this time. Lync Online users can connect with their
contacts from Windows Live Messenger.

Q: Do Lync Meetings support dial in?

A: Yes. Dial-in audio conferencing is the ability to dial into a
scheduled Lync meeting/conference from fixed-line or mobile
phones. .

Q: Can my users “call” each other?

A: Using Lync 2010, Lync Online users can make 1-to-1 computer-
based audio and video calls to other Lync users using a PC and a
web camera.

Lync Server (not Online) includes Voice and PBX capabillities that
enable organizations to replace or enhance traditional telephony

solutions with the Lync next generation communications platform.

Lync Server Voice and PBX functionality is available as part of the
Office 365 Plan E4 suite.

1] Office 365



Security Concerns

Microsoft is consistently and proactively working toward earning your trust by

focusing on the following Office 365 trust principles:

* Your privacy matters
Your data belongs to you. Microsoft does not scan emails and documents to
create advertisement products.

* Leadership in transparency
Office 365 customers know where major Office 365 data centers are located,
who can access that data, and under what circumstances that data can be
accessed.

* Independently verified
Microsoft Office 365 is compliant with world-class industry standards, including
ISO 27001, EU Model clauses, HIPAA BAA, and FISMA, and it is verified by
third-party auditors.

* Relentless on security
Office 365 offers robust built-in security features for all customers and optional
controls that enable customers to customize their security preferences.

« Service continuity
Office 365 provides peace of mind that the services are available and reliable
with a guaranteed 99.9% uptime, financially backed SLA.

Visit

1] Office 365
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Office 365 General Resources

Get questions answered:

http://www.office365.com
Office 365 Tour for End Users
Office365 Answers -- PDF Deck organized by folder (73MB)

Continue the conversation:
Microsoft Office 365 Community {incl. blogs)
Office 365 Marketplace
Office 365 Facebook
Office 365 Twitter
Office 365 LinkedIn
Office 365 You Tube

] Office 365



