


1111 billion
smartphones by 2016, 
350M of those being 
used at work

82828282% 
of the world's online 
population engages in social 
networking

39393939%
SMB to pay for cloud 
services within three 
years
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View your project progress in a 
single view on the team site.



Share directly from Office 
applications

Easily share documents with others



Get updates on your newsfeed based on the people, 
documents, sites, and tags you are following

Share ideas and get 
answers in real time 
on your newsfeed

Get updates from social sites 
right inside the contact cards



Recommend different charts 
based on the data selected





One admin console for all 
services, with quick overview 
of service health

Stay up to date with in-line 
planned maintenance reminders

Add or delete users, 
manage email, and set 
document sharing policies



Anti-spam 
policies to keep 
your business 
secure and free 
of clutter

Easy to manage and deploy anti-malware



Easy tools 
to add 
security to 
mobile 
devices







Gives you peace of 
mind that Microsoft is 
committed to a 99.9% 
financially backed SLA











“Office 365 is almost a no-brainer for small and medium 
companies ... Office 365 will essentially pay for itself.”

– Tony Bradley

“It’s in a different league entirely.”

“My first look at Office 365 leaves me rather impressed …”

“… these apps come to life in ways that are both exciting 

and empowering to users.” “It’s the real deal, and it 
blows away Google Apps.”





Office 365 
Midsize Business 

Office 365 Small 
Business Premium

Office 365
Enterprise E3
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Office Web Applications

Seat targets 1–10 11–250 >250

Voicemail, Legal Hold, Data Loss Prevention

Rights Management

Office Desktop Applications

Price (per user/month in US Dollars) $12.50 $15 $20
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Email, File Sharing, Website, Conferencing � � �

Click to Run Office Deployment

Active Directory® Integration

IT Level Phone Support

IT Administration Console

�InfoPath Forms, Access, Excel, Visio Services

Office 365 
Small Business 

1-10

$6
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Cloud productivity services hosted by Microsoft

Familiar Office applications, always up to date 

Anywhere access to email, documents, and services

Business-class tools and security at an affordable price

Easy to set up and manage without IT experience



Hosted business-class email and shared calendar

25 GB of storage space per user

Robust spam and malware protection

Easy to add or delete users

Save documents in the cloud by default

Share documents with customers/partners with controlled access

Create and manage your company website without a web designer

Sync online files to your devices for offline access with SkyDrive Pro 

Latest version of Office desktop apps licensed as a subscription

Per user licensing across 5 PCs/Macs and 5 mobile devices

Use Office Web Apps on any browser for minor edits

Stream an Office app to a PC when away from computer 

Presence, IM, voice, and HD video conferencing

Real-time note taking and document sharing

Conduct Lync meetings with customers and partners

Connect with Skype contacts using presence, IM, and voice



Cloud productivity services hosted by Microsoft

Enterprise-quality tools at an affordable price

Always up-to-date

Office, email, document sharing, video conferencing

Simplified admin console



Hosted business-class email and shared calendar

25 GB of storage space per user

Robust anti-spam and anti-malware

Set and manage mobile access and policies

Document sharing and management in the cloud

Share documents with customers/partners with controlled access

Sync online files to your devices for offline access with SkyDrive Pro 

Share team emails and documents with Site Mailboxes

Latest version of Office desktop apps licensed as a subscription

Per user licensing across 5 PCs/Macs and 5 mobile devices

Stream any Office application on a PC while traveling 

Deploy Office on desktops quickly and effortlessly

Presence, IM, voice, and HD video conferencing

Real-time note taking and document sharing

Conduct Lync meetings with customers and partners

Connect with Skype contacts using presence, IM, and voice



Cloud productivity services hosted by Microsoft

Enterprise-quality tools at an affordable price

Always up-to-date

Office, email, document sharing, video conferencing

Simplified admin console



Office 365 Enterprise
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Feature 
Exchange Online 

Kiosk
Exchange Online 

(Plan 1)
Exchange Online 

(Plan 2)

Mailbox size 1 gigabyte (GB) 25 gigabytes (GB)* Unlimited**
Outlook Web App 
(regular and light versions)

Yes Yes Yes

POP Yes Yes Yes
IMAP No Yes Yes

Outlook Anywhere (MAPI) No Yes Yes

Microsoft Exchange ActiveSync® No Yes Yes

Exchange Web Services No*** Yes Yes

Inbox rules No Yes Yes
Delegate access No (cannot access other users’ mailboxes, 

shared mailboxes, or resource mailboxes)
Yes Yes

Instant messaging interoperability in 
OWA

No Yes (requires Lync Online or Microsoft 
Lync Server 2010)

Yes (requires Lync Online or Microsoft Lync
Server 2010)

SMS notifications No Yes Yes
Custom retention policies Yes Yes Yes

Multi-mailbox search Yes Yes Yes
Personal archive No Yes Yes
Voicemail No No Yes
Legal hold No No Yes



Partner Access Plan 

(external partners)

SharePoint Online Kiosk 1 and Kiosk 2 SharePoint Online Plan 1 SharePoint Online Plan 2

Can access all team sites by 
default?

No. External partners can only access 
the sites they have been invited to by 
delegated site collection owners.

Yes Yes Yes

My Site No No Yes Yes

Enterprise Features (Access, 
InfoPath Forms, Excel and Visio 
Services)

Yes. Can view Microsoft Visio® 
diagrams, visit Access-based 
webpages, view embedded Excel 
graphs and fill in and submit 
InfoPath forms

Yes. Can view Visio diagrams, visit 
Access-based webpages, view 
embedded Excel graphs and fill in 
and submit InfoPath forms

Yes. Can view Visio diagrams, visit 
Access-based webpages, view 
embedded Excel graphs and fill in 
and submit InfoPath forms

Yes. Can create and view Visio 
diagrams, build and visit Access-
based webpages, build and view 
embedded Excel graphs and 
create/publish, fill in and submit 
InfoPath forms

Office Web Apps View only. View only for K1

View and edit for K2

View only for E1

View and edit for E2

View and edit

Adds storage to the company’s 
overall pooled quota?

No No Yes. 500MB per user subscription 
license

Yes. 500MB per user subscription 
license

Can be an administrator of tenant, 
site or site collection?

No No Yes Yes



Feature 
Lync Online 

(Plan 1)
Lync Online 

(Plan 2)

Instant messaging (IM) and presence Yes Yes
Lync-to-Lync audio/video calling (1-to-1) Yes Yes

Lync federation (IM/presence/audio/video) Yes Yes

Click-to-communicate in Office Yes Yes
Authenticated attendee in Lync meetings* Yes Yes

Microsoft Exchange ActiveSync® Yes Yes
Online Meetings No Yes (up to 250 attendees)

Initiate ad-hoc and scheduled online meetings No Yes

Initiate multiparty (3 or more users) Lync audio/video sessions No Yes

Initiate interactive data sharing (screen/application/whiteboard) No Yes

Interop with third-party dial-in audio conferencing services No Yes

Rights to Lync Server CALs Lync Standard CAL Lync Enterprise CAL
Price ($/user/month) $2/user/month $6.5/user/month











Microsoft is consistently and proactively working toward earning your trust by 
focusing on the following Office 365 trust principles:
• Your privacy matters

Your data belongs to you. Microsoft does not scan emails and documents to 
create advertisement products.

• Leadership in transparency
Office 365 customers know where major Office 365 data centers are located, 
who can access that data, and under what circumstances that data can be 
accessed. 

• Independently verified
Microsoft Office 365 is compliant with world-class industry standards, including 
ISO 27001, EU Model clauses, HIPAA BAA, and FISMA, and it is verified by 
third-party auditors.

• Relentless on security
Office 365 offers robust built-in security features for all customers and optional 
controls that enable customers to customize their security preferences.

• Service continuity
Office 365 provides peace of mind that the services are available and reliable 
with a guaranteed 99.9% uptime, financially backed SLA.

Visit http://Trust.Office365.com.





•

• http://www.office365.com

• Office 365 Tour for End Users

• Office365 Answers -- PDF Deck organized by folder (73MB)

•

• Microsoft Office 365 Community 

• Office 365 Marketplace

• Office 365 Facebook

• Office 365 Twitter

• Office 365 LinkedIn

• Office 365 You Tube


