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Welcome to Bryley Tips and Information!

Our monthly e-newsletter is dedicated to bringing you the latest industry news as well as
the most up-do-date ideas on optimizing business-technology.

Sincerely,

Gavin Livingstone
President, Bryley Systems Inc.

In this issue:

1. Warning! This type of phone call is a scam!

2. The latest features of VMware vSphere: version 5.0

3. Bryley Basics (getting you informed in 100 words or less)
4. Announcements, news and events

1. Warning! This type of phone call is a scam!

According to Microsoft, cybercriminals are now turning to phone calls as a new
method of attack. They call victims pretending to be computer security
personnel from legitimate companies (including Microsoft), warn you of a
security threat that could potentially be on your computer and then ask if you
want a free security scan. If you say yes, they direct you to a website that allows
them to remotely access your PC. Again, this is a scam! If you receive a call of
this nature do not give the caller any valuable information or access to your PC!

Read on



2. The latest features of VMware vSphere: version 5.0

VMware’s vSphere was already an industry leading virtualization platform for
cloud infrastructure before version 5.0 entered the scene: increasing IT speed
and agility while reducing total costs. With vSphere 5.0 we only see
improvements including the highest levels of automation in the industry as well
as the ability to create much larger VMs. Below is a list of 10 new features for
vSphere 5.0 that are worth a looking over.

Read on

3. Bryley Basics (getting you informed in 100 words or less A e

Scareware\scare-wear\, noun; application created by cybercriminals to look like
antivirus software. Scareware attacks in three ways: 1) professional looking
websites that seemingly sell antivirus software 2) pop ups to install software on
infected sites 3) fake search results with videos that look like virus scans.

Read on

4. Announcements, news and events

1. Service-ticket raffle winner— Every month we hold a raffle with all of the completed service-tickets we
receive. The prize is a Dunkin Donuts gift certificate. Last month’s winner was Sandy Osbaldeston of
Centerline Technologies. Congratulations Sandy!

2. Bryley to expand in Q4 2011 and Q1 2012 - Late in 2011 and completing in early 2012 Bryley Systems will be
expanding its current location of approximately 1900 square feet by an additional 1600 square feet through
the incorporation of 10 Main Street (the office to the left of our current 12 Main Street location). Bryley will
build a connecting entry between the two locations and will improve the space at both sites significantly.
Although expansion will be beginning soon, the duration of the progress is expected to lead into early 2012.

3. Bryley Referral Program—Those that refer Bryley Systems to potential clients automatically receive an
thank you card with a gift certificate. If the referral results in a new client we offer these thank you options:

1. Free assistance with a computer or telephony problem (sent as a certificate)
2. A gift certificate of significant value

If you wish to refer a business to Bryley Systems, please have them call Gavin at 978.562.6077.

About Bryley

Bryley Systems is a full-service, end-to-end provider of business-technology solutions, fulfilling the
information-technology needs of organizations throughout New England since 1987.

We are trusted business partners specializing in the following areas:
1. Managed Technology

2. Network Performance and Reliability
3. Network Security
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